
Step-by-step Process to Capturing 
High-Quality Video Testimonials

Intro
Testimonials play a vital role in your marketing, serving as influential tools for 
boosting conversions when implemented effectively. To make sure your testimonials 
help, and not harm your brand's reputation, we've crafted a simple procedure to 
guarantee that your testimonials exude authenticity and stimulate conversions.

The Process:

1. Preparation:
-  Use a tool like Calendly to schedule testimonial recordings. This makes it 

easy for your customers to find a time that works for them.
- Incentivize Participation: Consider offering a token of appreciation for their 

time. This can be an ethical incentive related to your services or products.

2. Engagement:
- Promotional Outreach: Send out a communication to your past or current 

clients inviting them to share their experiences. Highlight the value their story 
could provide to others like them.

- Scheduling: Direct them to your Calendly link to book a session.

3. Recording:
- Setup: Conduct the testimonial recording over a Zoom call. Ensure good 

lighting and sound quality. 
- Direction: During the call, guide them to adjust their positioning or lighting as 

needed for the best visual quality.

Questions: 

Ask a series of targeted questions that delve into their experience with your product 
or service. Here are some suggested questions:

     - What motivated you to seek out this product/service?
     - What specific problem were you trying to solve?
     - How does this solution compare to others you've tried?
     - Describe your experience before and after using the product/service.
     - What were your initial expectations, and were they met?
     - Can you share the most valuable takeaway from your experience?



     - What were the top three benefits of using this product/service?
     - Were there any aspects that surprised you?
     - What challenges did you face, and how were they addressed?
     - What are your thoughts on the community/support surrounding the 
product/service?
     - Would you recommend this to others, and if so, who?
     - What makes our team (mention names if applicable) stand out in your 
experience?

4. Post-Production: 
- Editing: Trim the recording to remove any filler words or pauses, ensuring a 

smooth flow.
- Enhancements: Add background music to evoke the desired emotional 

response. Cinematic tracks from platforms like AudioJungle can elevate the 
production value.

5. Utilization:
- Publishing: Share the polished testimonials across your marketing channels, 

including sales pages, advertisements, and social media.
- Automate for Continuity: Integrate this process into your marketing 

automation to continually gather fresh testimonials.



Tips for Success:

- The best time to request a testimonial is when customers are most impressed 
by your offering, typically after experiencing a significant benefit.

- Consistency is key. Regularly update your testimonials to reflect the current 
customer experience.

By following this structured approach, you'll be equipped to capture compelling 
testimonials that not only showcase real-life success stories but also significantly 
enhance your conversion rates and average order values.

—------------------------------

If this seems too complex, or the editing part scares you, don’t worry. We have a 
team that can do this for you. We’ll even do it for free, should you choose to work 
with us! 

As always, we’re happy to help.

Cheers,
Jurriaan


